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Dealing with the practical 

PEOPLE WHO MAY BE INVOLVED

After a suicide, a number of different people are likely to become involved. 

The police

By law, the police have to attend every sudden death to investigate its cause. This means 
they are required to gather information and sometimes to interview the family and friends of 
the person who has died. The investigation can be distressing at times, but is necessary for 
the police to do their job. 

Victim Support

The police will offer to contact Victim Support for you. Victim Support is a community 
organisation of trained volunteers who support people after trauma. Their service is free, 
confidential, available 24 hours a day and offers practical advice and help. 

Anyone bereaved by suicide can contact Victim Support directly through their local police 
station. You can ask them or the police for a free copy of their booklet, Information for 
Bereaved Families.

The duty funeral director

Unless the person has died in hospital, the police will call a duty funeral director to take the 
person’s body to a designated hospital mortuary, which may not be in your area. This service 
is free. The family does not have to choose the duty funeral director to help them from then 
on, but they can if they want to.

Your funeral director

A family can ask a funeral director to do as little or as much as they choose. Some families 
want to be more actively involved in necessary tasks, such as caring for the person’s body 
or arranging for their burial or cremation. It is always the family’s choice and a funeral 
director can provide advice about the options available.

To contact a funeral director, ask friends or relatives for their suggestions or look in the 
Yellow Pages. Ask what the costs will be, so you can find a funeral director 
most suited to your situation.
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FINALISING BANKING ARRANGEMENTS

Discuss your situation with the bank manager, who will ask to see a copy of the death 
certificate. Usually an interim death certificate is required until after the coroner’s inquest 
has ended. 

When the bank becomes aware of a customer’s death, the bank account of the person who 
has died is usually frozen. This is required by law. The bank concerned will explain this to 
you, and how any funds can be released. 

Banks cannot release funds, or allow an account to be operated, until probate of the will is 
granted or when Letters of Administration (which are necessary when someone has died 
intestate) have been obtained from the executor/s of the will. Your lawyer can help you in this.

If there is a joint bank account, where the account terms contain a survivorship clause, the 
surviving party may continue to operate the account as normal. In this case the bank usually 
suggests a new account be opened.

CONTACTING ACC

The Accident Compensation Corporation (ACC) helps partners, children and any other 
dependants of people who die of an ACC-covered injury.

In some special situations this help may be available after a suicide. A funeral director can 
give you all the forms and information you need, but you may also contact ACC directly on 
0800 101 996, or visit their website: www.acc.co.nz to find out more.

If ACC accepts a claim they can help with:
a grant to help with funeral costs
survivors’ grants for bereaved partners, children and other dependants
childcare payments for children living in New Zealand
weekly compensation if the person who died was employed in New Zealand.

CONTACTING WORK AND INCOME

After a suicide, some people find their life situations change significantly, such as after the 
death of a sole income-earning partner. If you now need income support, or assistance to 
find work, Work and Income can help you. 

To contact Work and Income for the first time, or if you have a question about existing 
support they are providing, phone or drop into your local Work and Income service centre, 
or call 0800 559 009. 
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Getting ongoing help and support

While it is completely normal to feel lost, numb, overwhelmed or any other range of emotions 
after a suicide, there is nothing wrong with asking for help, advice and support.

Victim Support can be contacted through your local police station. They will support you in the 
first days after the suicide and be able to give you local knowledge of others who may help.

Telephone support lines provide people who will listen and offer support, such as Lifeline 
0800 111 777, Youthline 0800 376 633, Samaritans and others. The numbers are under 
Personal Help Services in the first few pages of the white pages.

The Citizens Advice Bureau may know about support groups in your area, eg
Bereaved by Suicide support group – contact Suicide Prevention Information New Zealand 
(SPINZ) at 09 300 7035, email: info@spinz.org.nz or visit: www.spinz.org.nz
Bereaved Parents group 
Widow and Widowers Association group. 

skylight is a national agency that supports children, young people and their families who are 
facing loss and grief. Call 0800 299 100 or visit the website: www.skylight.org.nz 

Other agencies or groups to contact may include:

local family and community support 
agencies
churches or faith groups
marae
cultural centres 
community centres, community workers

a counsellor, school guidance counsellor 
or counselling agency 
social workers
your doctor, community health centre, 
or primary health organisation
community mental health team, M-aori
mental health team.

For contact details, check your local community directory or notice boards, or contact your 
local Citizens Advice Bureau.

Workplace support programmes may be available in your workplace. Ask your employer.

Budgeting services can help you budget and manage your money. Ask your Citizens 
Advice Bureau for a contact.
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